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Reactable Live! Set-up 
 
The Reactable Live! comes in two boxes, one for the table structure and one for the Core 
component and music objects. 

 
 
Table set-up 

 
 

1.  Place the table base on a flat 
surface 

 
 

2. Fasten the 4 legs to the base 
tightly 

 
 

3. Fix the tabletop. 
4. Make sure the screen “THIS 
SIDE DOWN” labels face down. 

 
 

 
5. Unscrew the Reactable Core mirror 

 

 
6. Release it from the Reactable Core 
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7. Screw it on the front holes 

 
8. Reactable Core ready 

 
 
 

 
 

9. Place the Reactable Core on the table base 
 
 
 

 
 

10. The Reactable Core in place 
 
 

 
 

11. Connect the power cable to a power outlet, and 
the USB and HDMI to the computer. 

12. Switch on the Core by pressing the switch on 
the back panel, the front lights will turn on. 

 
 

13. Turn on the projector with the BENQ 
remote facing down the table surface. 

Wait 5 seconds for a beep sound. 
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Reactable Live! Application 
 
Download the latest version of the Reactable Live! application here: www.reactable.com/support 
If you don’t have access yet to the Reactable Support area contact us at support@reactable.com 
 
Make sure the table is set-up and the lights, fans and projector running. Connect the USB and HDMI 
cables to the computer and start the Reactable Application. 
 

 
 
For further configuration settings and usage help refer to www.reactable.com/support 
 
 
Reactable Live! Shutdown 
 

1. Quit the Reactable Application. 
2. Stop the internal projector using the BENQ remote facing down the tabletop. Press the 

power button twice and wait 1 minute for it to cool down. 
3. Turn off the Reactable Core by pressing the switch on the back panel. The Core fans and 

the front lights will turn off. 
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Reactable Live! Calibration 
 
The Reactable Live! calibration process  adjusts the alignment of the physical objects with their 
corresponding projection. 
 

1. With the Reactable set-up and running, access the “Setup > Adjust Projection…” 
 

 
 

2. Place a square object on the center of the table and drag it around to center the outer 
circle with the table frame. Wait 3 seconds to confirm and remove the object. 

 

 
 
 

3. 5 squares will appear on the table, place a square object over them and wait 3 seconds to 
confirm. When the 5 squares are confirmed remove all objects from the table. 
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Technical Support 
 
If you are experiencing difficulty setting up the Reactable Live! or using the Reactable software 
please visit the Reactable Support website www.reactable.com/support. From this page you can 
access our customers forum, the user documentation and download available software updates. 
Although most of our customers find this content sufficient to put them back on the right track, 
this page also lists ways in which you can contact the Reactable Team directly. 
 
1) Customers forum: www.reactable.com/forum. If you don’t have access yet to the Reactable 
Support area contact us at support@reactable.com 
 
2) E-mail support: support@reactable.com 
 
3) Telephone support (Monday to Friday, 10am to 5pm CET): +34 931820777 
 
 
 
Limited Warranty Terms 
 
Reactable Systems warrants this product to be free from defects in material and workmanship for a 
period of 2 years from date of purchase. This warrant excludes batteries and normal aging and 
deterioration of consumable parts over time including the projector light source lamp and the 
infrared lamps. 
 
This warranty does not apply to normal wear or to damage resulting from abnormal use, misuse, 
abuse, neglect or accident, or to any incompatibility or poor performance due to specific computer 
software or hardware used. Under no circumstances can Reactable Systems be held responsible for 
any direct or indirect damages that are consequential, incidental or extraordinary, including but 
not being limited to any consequential damage or loss of income, interruption to work, 
breakdown, faults or losses, even if a representative of the Reactable Systems has been notified of 
the possibility that these damages might occur, or in light of any complaint by third parties. This 
warranty gives you specific legal rights and you may also have rights which vary from state to state 
or country to country. 
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